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Past DIA Events:
MCC has had unprecedented
growth over ten years. Many organizations and individuals have
participated in Metric Champion
Consortium (MCC) work groups
and been instrumental in driving the adoption of MCC metrics
by their organizations. While
MCC thanks everyone for their
support, we would like to acknowledge the important contributions made by a select
group of individuals. Please join me in congratulating the
inaugural class of MCC Champion Award recipients—an
honor bestowed upon individuals who have made significant contributions to advancing the MCC mission to
improve the efficiency, quality, and effectiveness of clinical
trials [MCC Announces Inaugural Class of MCC Champion
Award Recipients].
The MCC team has been on the road speaking at industry
meetings, holding one-on-one meetings with members, and
hosting a series of MCC meetings in San Francisco, Boston,
Princeton, and Raleigh-Durham. We appreciate the opportunity to engage with our members in face-to-face settings;
we gain valuable insights that guide us in the development
of MCC’s programs. The next stop on the “MCC road trip
tour” is the DIA Annual Meeting in Philadelphia (June 2630 2016). Results from the 2015 MCC Risk Management
and Risk-based Monitoring Industry Survey will be discussed in the session, “Risky Business: Latest Trends, Strategies, and Tools for Predicting Success and Monitoring Risk
During Clinical Trial Operations” on Wednesday, June 29 at
2pm. The full report analyzing current risk assessment and
risk-based monitoring practices as well as a comparison of
what has changed from a similar survey conducted in 2013
will be available in July 2016.
Earlier this year, we announced a new program: the MCC
Solution Provider program. This innovative program
opens the door for IT system providers to integrate MCC
performance metrics and scoring tools into existing and
new IT systems. This exciting development will make it
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easier for organizations to adopt and utilize standardized
metrics across their programs. Triumph Research Intelligence is the first organization to receive the MCC Solution Provider designation by offering an online version of
the MCC Risk Assessment & Mitigation Management Tool
that integrates with their OPRA Risk-based Monitoring
and Quality Management platform. Keep your eye on the
MCC website news area for announcements about additional Solution Provider designations.
Furthermore, MCC is vetting and training industry consultants to participate in the new MCC Ambassador
Network. This network consists of experienced industry
consultants who have completed the MCC Metric Boot
Camp Program and are familiar with MCC products and
services relevant to their areas of expertise. This summer,
you will be able to query the Ambassador Network Database to identify consultants with functional expertise and
metric knowledge.
Recently, MCC distributed MCC tabletop signs that MCC
Members, Ambassadors, and Solution Providers can display in their exhibit booths at industry conferences. Look
for these new exhibit booth signs at upcoming industry
meetings and learn more about how their services can
support your organization’s metric program.
In closing, please visit the newly updated MCC website to
find the latest news about MCC metric sets, scoring tools,
surveys, and publications. The new website design is easy
to navigate and contains up-to-date information, including:
• Information Videos
• Self-help Guides
• Links to Open Surveys
• Updated Work Group Descriptions and Performance
Metric Info Sheets (see Metric Sets and Tools area)
including:
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°° New Metrics and Key Risk Indicators: MCC Clinical
CAPA process metrics version 1.0 and Site
Key Risk Indicators v1.0.
°° Metrics Under Review: Clinical Trial Performance
Metrics v 1.2 and 2014 quality metric sets
°° Metrics In- Development: eClinical Outcome
Assessment and Trial Master File metrics
Please visit the MCC website and join our LinkedIn Group
to learn more about MCC and stay abreast of new developments.
Sincerely,
Linda B. Sullivan
Co-Founder and President

About MCC
MCC is a trusted partner in the clinical trials industry to identify what to measure and assess the critical components of what
is changing and how the industry is responding to address the changes to make improvements. We continually bring you
new insights into the leading trends within the industry. To become a member, visit metricschampion.org.

